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Guide & File
Lessons Learned Marketing Material

Thank you for your interest in expanding the availability and awareness of Guide & File to your
local constituents. By following these few simple steps, you can significantly increase Access to
Justice within your community while also improving the efficiency of your Court.

HOW TO MARKET GUIDE & FILE

1. Link Guide & File everywhere online

a. Provide links to your state’s Guide & File site in multiple places on your Court’s web site, beginning
with the homepage
i. Providing multiple links simplifies the public’s steps to quickly find Guide & File
ii. Minimize the number of clicks required to find Guide & File
iii. To find your URL, visit www.GuideandFile.com

b. Link directly to interviews
i. For a list of the available interviews in your state and the direct links to them, contact your

Support Account Manager

2. Always use plain language when describing Guide & File
a. Avoid the use of legal terminology
b. Describe the tool using terms and pictures the public can easily understand

3. Place posters and flyers in the locations that filers visit to find help
a. Filer posters and flyers use simple terms that filers understand
b. Court staff posters and flyers use court terminology that explain the tool to your staff
c. To download electronic copies of the marketing posters and flyers, visit www.GuideandFiIe.corp

4. Educate your staff and the self-help community
a. Visit www.GuideandFile.com to register for monthly online educational webinars
b. Provide marketing materials and URLs to libraries and legal aid organizations ‘
c. Utilize the Cost Benefit Analysis calculator from www.GuideandFile.com to esti me
financial savings for your court |
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